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related to location * Characteristics of costs related to location * Role of costs related to location in
offshoring * **Costs Related to Service Usage** * Definition of costs related to service usage *
Characteristics of costs related to service usage * Role of costs related to service usage in
offshoring * **Support for Business Development** * Definition of support for business
development * Characteristics of support for business development * Role of support for business
development in offshoring * **Impact of Location on Quality** * **Quality of Services and
Products** * Definition of quality of services and products * Characteristics of quality of services
and products * Role of quality of services and products in offshoring * **Availability and Delivery**
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availability and delivery in offshoring * **Cooperation with Partners** * Definition of cooperation
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offshoring * **Impact of Location on Risk** * **Risk Related to Location** * Definition of risk
related to location * Characteristics of risk related to location * Role of risk related to location in
offshoring * **Risk Related to Service Usage** * Definition of risk related to service usage *
Characteristics of risk related to service usage * Role of risk related to service usage in offshoring
* **Strategies for Managing Risk** * Definition of strategies for managing risk * Characteristics of
strategies for managing risk * Role of strategies for managing risk in offshoring **Impact of
Location on Environment** * **Impact of Location on Natural Environment** * **Protection of
Natural Environment** * Definition of protection of natural environment * Characteristics of
protection of natural environment * Role of protection of natural environment in offshoring *
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location on local community * Role of impact of location on local community in offshoring *
**Impact of Location on Public Health** * Definition of impact of location on public health *
Characteristics of impact of location on public health * Role of impact of location on public health
in offshoring * **Impact of Location on Economic Development** * Definition of impact of location
on economic development * Characteristics of impact of location on economic development * Role
of impact of location on economic development in offshoring **Examples of Location** *
**Location in India** * **Description of Location in India** * Definition of location in India *
Characteristics of location in India * Role of location in India in offshoring * **Examples of
Companies that Chose India as a Location** * Definition of companies that chose India as a
location * Characteristics of companies that chose India as a location * Role of companies that
chose India as a location in offshoring * **Impact of Location in India on Business** * Definition of
impact of location in India on business * Characteristics of impact of location in India on business
* Role of impact of location in India on business in offshoring * **Location in China** *
**Description of Location in China** * Definition of location in China * Characteristics of location in
China * Role of location in China in offshoring * **Examples of Companies that Chose China as a
Location** * Definition of companies that chose China as a location * Characteristics of companies
that chose China as a location * Role of companies that chose China as a location in offshoring *
**Impact of Location in China on Business** * Definition of impact of location in China on business
* Characteristics of impact of location in China on business * Role of impact of location in China
on business in offshoring **Management of Location** * **Strategies for Managing Location** *
**Strategies for Managing Costs** * Definition of strategies for managing costs * Characteristics of
strategies for managing costs * Role of strategies for managing costs in offshoring * **Strategies
for Managing Quality** * Definition of strategies for managing quality * Characteristics of
strategies for managing quality * Role of strategies for managing quality in offshoring *
**Strategies for Managing Risk** * Definition of strategies for managing risk * Characteristics of
strategies for managing risk * Role of strategies for managing risk in offshoring * **Tools for
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Characteristics of legal tools * Role of legal tools in offshoring * **Social Tools** * Definition of
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of technology on costs * Characteristics of impact of technology on costs * Role of impact of
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offshoring * Theoretical foundations of offshoring * Location process * Impact of location on
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The book can be purchased at
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